Institute of
ORBAY @S Customer Serwce

——— NCSW 3 -7 October 2011
Customer First Schedule of Events

Events will be scored and prizes presented after NCSW awards ceremony on the 7/09/11 @ Torquay Connections
Monday
= Kane’s Loco Logo Quiz —Answers to be returned to Kane Mitchell by Thursday 15:00pm (save file as your name and return)
= Jo’s Picture Quiz! - Answers to be returned to Jo Beasley by Tuesday 17:00pm
= Pass the Parcel* — (Call centre)
» Cake Design Competition* — (bake a cake and bring for judging by Carol on Thursday at 12.00 — 5" Floor Roebuck —
remember its based on cake design)
Tuesday
= Riddle me This - Answers to be returned to Kane Mitchell by Wednesday 17:00pm
= Celebrity Mix ups - Answers to be returned to Jo Beasley by Wednesday 17.00pm
=  Guess the Celebrity - Answers to be returned to Jon Bell by Thursday 17:00pm
Wednesday
= Fancy Dress (All Day)
= Bizarre Enquiry — Entries to be returned to Carol Hinchcliffe by Wednesday 17:00pm latest
= Where’s Wally (can you find Wally walking around today) — Email where you saw Wally to Debbie Martin by Wednesday
17:00pm latest
Thursday
= Match the Smile to the Hand* (displayed in each office) - Answers to be returned to Anna Billingham by Thursday 17:00pm
= Cake competition Judging* — Today is the day for the cake judging! - 5" floor roebuck house — 12.00
Friday
= Competition Scoring (Behind sealed doors in a secret location)
= NCSW Awards night — followed by Award presentation for daily event winners (many prizes to be won!!)

Quizzes will be emailed to you daily. Entries need to be returned by stated day and time or wont be counted.

*Smile & Hands, Pass the parcel are office based and won’t be sent / Cake competition will be judged on design of cake and need to be in by midday
Thursday.



